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User Manual for Incident software 

Summary: 

This document is a User Manual for H.E. incident management software, with a database consisting 

of incidents occurring in Pakistan since 2012.  

 

 

 

 

 

 



Dashboard: 
 

The dashboard shows a summarized chart of the total number of incidents in provinces of Pakistan 

over a period of 3.5 years. The chart can further be viewed according to the percentage of ‘deaths’ 

and ‘injured’. You can also view the chart according to the categories of incidents by clicking on any 

one of the categories as shown in the figure below: 

 

 

 

 

 

 

 

 

 

 

 

  



Set Parameters: 

You can view specific information/data by customizing reports. In order to do so, you need to set 

parameters first. In case you do not set any parameters, the incident software will generate incidents 

for the past one year by default.  

To specify parameters please click ‘Set Parameters’ which is the second heading under the ‘Reports’ 

tab on the left. This will take you to the ‘Set Parameters’ page, as shown in the figures below.  

 

 



Steps: 

a) Set parameters for viewing the data according to the information required.  

b) Once all desired options are selected press the ‘save parameters’ button at the 

bottom of the page (as shown below). 

 

 

 

Once parameters are saved, click on any of the report options on the left to generate the report. 

 

  



Incident Map View: 

If you do not set any parameters, the ‘Incident Map View’ option will show you all the incidents 

populated on the map occurring in the last 3.5 years in Pakistan. 

  

 

 

 

 

 

 

 

 

 

  



Incident Map View with Parameters: 

If you wish to filter out options then you need to set parameters.  

Example 1:  

To view robberies occurring from July-August 2015, you need to set parameters.  

Steps: 

a) Select ‘Crime’ from the ‘Incident Category’ list. 

b) Select ‘robbed’ from the ‘Incidents’ option. 

c) Select start date and end date 

d) Click on the ‘save parameters’ button 

e) Now click on the ‘Incident Map View’ option on the left 

After following all these steps, the software will map all the robberies for that particular month as 

shown in the figure below.  

 

*This is just an example. Other options can be selected and saved according to the information you wish to view. 



Graph: 

This option will show data in graph form.  

The figure below shows a graph according to the parameters set and saved in example 1.  

 

 
 

 

 

 

 

 

 

 

 

  



Daily Report: 

By clicking on the ‘Daily Report’ option, you can generate a daily incidents report.  

This report consists of a map view, incident details (location, date, time, etc) and graph view.  

Incident Layered Map: 

By clicking on the ‘Incident Layered Map’ option, you can view information in 2 different map types 

and 3 different categories. On the bottom left corner you can see a small box showing ‘Map Type’ 

and ‘Category’. These options help in filtering information. 

The ‘Map Type’ drop down list gives you the option to view information according to district or 

province. Similarly, the ‘Category’ drop down list gives you the option to view, incidents, dead or 

injured.  

The figure below shows the incident layered map for district and incidents.  

 

 
  



Dead/Injured Districts Heat Map: 

By clicking on the ‘Dead/Injured Districts Heat Map’ option, you can view information regarding 

the number of deaths and injuries in different cities all over Pakistan. The shade of red darkens with 

the increasing number of deaths. You can view the specific information by placing your cursor on 

any of the red dots on the map as shown in the figure below.  

 

 

 

 

 

 

 

 

 

 

  



Dead/Injured Heat Map: 

By clicking on the ‘Dead/Injured Heat Map’ option, you can view information regarding incidents 

resulting in deaths and injuries in different cities all over Pakistan. You can view information 

regarding a specific incident by double-clicking on any of the orange dots on the map, as shown in 

the figure below.  

 

 

 

 

 

 

 

 

  



Province/Incident Report: 

By clicking on the, ‘Province/Incident Report’ option, you can download a yearly incident casualty 

report. As shown in the figure below, the report shows information in graph and tabular view for all 

provinces and all types of incidents. 
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